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Use parallel communications for parties (updates)
|dentify and address barriers to participation by:

o Communicating care through tone and word choice
o Using inclusive language
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« Thank the person for coming.
 Brief explanation of matter.

Explain recording.
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participation and consequences for failure to submit to cross-examination.
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Interview Techniques

“ « Focus on sensory details.

« Pay attention to emotional cues and responses.
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Reluctant complainants - what to do?

Open-ended, non-judgmental questions.

Do not ask about prior sexual history (except as relevant/permitted)
Consider impact of parents, advisors, etc.

Handling conflicting statements (reconciliation)

Handling difficult disclosures (explain why you need to know)

Interview for clarification — don’t interrogate
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What are you able to tell me about your experience?

What are you able to tell me about . . .
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What you saw?

What you heard?
What you tasted?
What you smelled?
What you touched/felt?

What are you able to tell me about how that made you feel?

What are you able to tell me about what you thought was going to
happen?

What are you able to tell me about what your thought process was
when . . .

Can you tell me more about . . . ?



« What are you able to tell me about any specific moments that stand out
in your mind?

« What are you able to tell me about your physical reactions to this
experience when it happened?

What are you able to tell me about your emotional reactions to this
experience when it happened?

« What are you able to tell me about impact on your life and behavior
now compared to before? Eating? Drinking? Sleeping Other routines?
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What you say .. .. What the interviewee hears . . ..









Witness Interviews

« Explore witness’s relationship to the parties.
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Disappearing evidence (Snapchat).
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Investigators may redact/withhold information that is not directly
related to the allegations or that is otherwise barred from use, such
as as because of a legally recognized and unwaived privilege.

Department warns against overbroad exclusion of evidence and
cautions institutions to be “judicious” and “not redact more
information that necessary.”

Keep log of any documents/information that is withheld or
redacted.

“Directly related” is broader than “relevant.”



Prior to finalizing the report, parties and advisors must have equal
opportunity to inspect and review evidence that is “directly related” to the
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rely on in the written investigation report.

» Parties and advisors have at least 10 days to inspect, review and respond
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Responses will be shared with other party/advisor.



« Know the University’s policies and procedures.

Decide whether to consolidate multiple complaints arising from same
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Have both parties had an opportunity to test/explain all information relied
upon in report?

Think about how you can make the report understandable to someone who
is entirely unfamiliar with process/parties:

o Spoon-feed factual information

o Explain acronyms

Document efforts to obtain information/interview witnesses that were
unsuccessful.

« Document delays.












* Decide what will be attached to the report (e.g., Facebook/text
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